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Norfolk International Airport

...the major airport for Southeastern Virginia and Northeastern North Carolina

¥ Convenient air service provided by American, American Eagle, Continental,
Continental Express, Delta, Delta Connection, Northwest, Northwest Airlink,
Southwest, United Express, US Airways and US Airways Express.

¥ 81 daily flight departures with approximately 6,100 daily seats.

¥ Low air fares on nonstop, direct and connecting service to hundreds of cities
worldwide.

¥ Approximately 8,000 parking spaces are available to the public including three
long-term parking garages and four short-term and long-term surface lots. These
facilities as well as the enclosed pedestrian bridge to the main passenger
terminal provide protection from inclement weather and offer 24-hour security.
Escort service to your car, as well as complimentary battery jump and lockout
assistance, is also available. Cash and major credit cards are accepted at full-
service and self-serve card swipe express exit lanes.

¥ Eight on-site rental car agencies, shuttle service and taxicabs provide convenient
airport transfers to all of Hampton Roads.

¥ Spacious terminal lobby and concourses provide a full range of traveler services
including restaurant dining, shopping, banking (full service and ATM), foreign
currency exchange and personal needs.

¥ Corporate conference suites, accommodating 6 to 200 people, are
complemented by full audio/visual services and on site catering.

¥ Beautiful woodland setting adjacent to Norfolk Botanical Garden provides a
memorable sendoff and arrival point.



Norfolk International Airport | 94% of all seats coming
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September 2009

in and out of Norfolk are
on jet aircraft.

Nonstop City Airline Daily Flights Daily Seats
Atlanta* Delta Air Lines/Delta Connection** 9 886
Baltimore Southwest Airlines** 4 533
Charlotte* US Airways/US Airways Express** 9 710
Chicago (MDW) Southwest** 2 274
Chicago* (ORD) United Express** 4 232
Cincinnati* Delta Connection** 3 150
Dallas* American Airlines** 3 342
Detroit* Northwest Airlines** 4 226
Houston* Continental Express** 2 100
Jacksonville Southwest Airlines 2 274
Miami* American Eagle** 1 44
Nashville Southwest Airlines** 1 137
New York (LGA) US Airways Express 7 337
New York (JFK)* Delta Connection** 3 150
Newark* Continental Express** 5 322
Orlando* Southwest Airlines 2 274
Philadelphia* US Airways, US Airways Express** 8 387
St. Louis American Eagle** 2 88
Tampa Southwest Airlines 1 137
Washington (IAD)* United Express** 6 372
Washington (DCA) US Airways Express 3 150

TOTAL 81 6,125

* International Gateway City
** Hub airline for that city

It's important to note that the cities above are nonstop destinations. Hundreds of other U.S. and
international cities are easily served via frequent direct and connecting flights out of the 19 hub
airports listed, making the Hampton Roads area of Virginia extremely accessible.



Norfolk International Airport
Air Service By Airline
September 2009

Airline Nonstop Destination  Daily Departures  Total

American Airlines .................. Dallas (DFW)
Miami (MIA)
St. Louis (STL)

Continental Express ................ Houston (IAH)
Newark (EWR)

Delta AirLines .................... Atlanta (ATL)
Cincinnati (CVG)
Detroit (DTW)
New York (JFK)

Northwest Airlines ................. Atlanta (ATL)
Detroit (DTW)

Southwest Airlines ................. Baltimore (BWI)
Chicago (MDW)
Jacksonville (JAX)
Nashville (BNA)
Orlando (MCO)
Tampa (TPA)

United Express .................... Chicago (ORD)
Washington (IAD)

USAIrways .........covviiinnannn. Charlotte (CLT)
New York (LGA)
Philadelphia (PHL)
Washington (DCA) 27

| Total Daily Departures 81 |
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Norfolk International Airport
Nonstop and Direct Cities
September 2009

Nonstop Destinations Direct Destinations*

Atlanta Albany
Baltimore Birmingham
Charlotte Buffalo
Chicago (MDW) Charleston
Chicago (ORD) Cleveland
Cincinnati Columbus
Dallas Duluth
Detroit Fort Lauderdale
Houston (IAH) Fort Walton Beach
Jacksonville Greensboro
Miami Gulfport
Nashville Huntsville
New York (JFK) Indianapolis
New York (LGA) Kansas City
Newark La Crosse
Orlando Las Vegas
Philadelphia Little Rock
St. Louis Louisville
Tampa Manchester
Washington (IAD) Memphis
Washington (DCA) New Orleans
Northwest Arkansas
Ontario
Portland
Rochester
San Antonio

* Same plane service, maximum 2 stops, in at least one direction



Norfolk International Airport
Top 25 Markets
12-Month Period Ended December 2008

Destination Total Passengers*

Chicago ** 174,300
Orlando 167,340
New York ** 163,720
Jacksonville 113,600
San Diego 107,060
Tampa 101,440
Las Vegas 97,540
Los Angeles 94,050
Dallas 90,980
Baltimore 86,170
Houston ** 74,460
Detroit 66,200
Seattle 64,590
Fort Lauderdale 63,080
Atlanta 63,010
Denver 62,360
St. Louis 59,180
Nashville 56,980
Cleveland 48,690
Providence 48,000
San Antonio 47,700
Phoenix 47,020
San Francisco 46,790
Kansas City 38,180
Boston 37,640

* Total passengers are the combination of arriving and departing passengers on scheduled airlines.
** |Indicates city where multiple airport activity is combined (eg. New York includes LGA, JFK and EWR)

Note: Cities with nonstop service are indicated in BOLD (as of September 2009).
Source: Edward MacNeal Associates from USDOT Data



